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Submit your questions using the 
Q&A feature and our moderator 
will address your questions live.

Zoom Webinar Control Panel



Meet Your 
Presenters

Sushil Inaganti
Product Manager

Amy Pfeilschifter
Software Quality Assurance Specialist



Today we 
will cover: 

1. What is the ROC?

2. Why the Change?

3. How to Submit a ROC

4. Live Demo

5. Questions



833-
555-
6765



We Listened

6

Somos conducted
VOC sessions



We Implemented
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Based on customer 
feedback Somos has 
integrated ROC into
the TFNRegistryTM



We Improved
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The ROC has
been modernized
and streamlined



We Collaborated
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Kicked off a ROC
Beta program
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Streamlined 
Menu

Added 
Mnemonics

Reduced Clicks & 
Combined Actions

Simplified LOA 
Upload

Improved Navigation
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Menu 
Navigation

Icon 
Consistency

Improved 
Terminology

Intuitive & Efficient

A - Z
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Data Output 
Display

New Results 
Columns

Status & Request 
Display

LOA Upload 
Functionality

Enhanced Functionality & Visibility
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Portal Calendar ROC 
Participant List

Streamlined Processes



Accessing ROC via TFNRegistry  

URL:   tfnregistry.somos.com
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User with 
TFNRegistry™
and ROC 
Permissions



Dashboard - ROC Only user 
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As a ROC only user they will 
see hamburger menu with 
only ROC related functions 
and management

User with
ROC Only
Permissions



ROC Submit Request
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LIVE DEMO



Quick Start Guide 



Questions 
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Thank you!

somos.com

Amy Pfeilschifter

Sushil Inaganti
Product Manager

Email | sinaganti@somos.com

Software Quality Assurance Specialist

Email | help@somos.com



R O C
Resp Org Change

Strength In Numbers!




