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TSSRegistry™ 
Override Request Form & Letter of Agency (LOA) 

 
The undersigned authorized Toll-Free Number holder hereby appoints ___________________________ 
(TSPID: ___________) as the Service Registrar (also known as a Messaging Provider) for the Toll-Free 
Numbers listed as of the date below and hereby authorizes the Service Registrar to override a denial of 
text enablement based on a Responsible Organization’s failure to provide a legitimate business reason. 
This authorization is valid for 30 days from the date of this LOA. 
 
Request Date:      
 
Toll-Free Number(s) (Please attach additional sheet if necessary): 

Toll-Free Number(s) 
   
   
   
   
   
   

 
Customer Information:   
 
Company Name: _______________________________________________________ 
 
Company Address: _______________________________________________________ 

 
_______________________________________________________ 

 
 
Customer Contact Name:  ______________________________________________________ 
 
Customer Job Title:    _________________________________________________________ 
 
Customer Contact Telephone Number:  _____________________________________________ 
 
Customer Contact Email:   ______________________________________________________ 
 
 
 
Customer Signature:    _________________________________________________________ 
 
Date:  _________________ 
 
 


