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Why is Somos Decommissioning MGl & WBA?

STABILITY

Having a fully cloud
based SMS/800 TFN
Registry, eliminates
downtimes and
provides a more
resilient platform.

SOMO§S’

EFFICIENCY

Y

Streamlining
functionality and

allowing you faster,

creative ways to
benefits your
customers.

FLEXIBILITY

Utilizing this API
first platform,
makes it easier for
you to provide an
improved user
experience.

INNOVATION

'\
®

As a user of the
SMS/800 TFN
Registry you wiill
have endless
opportunities to
leverage the power
of Toll-Free!



We are here...
SMS/800 TFN Registry®

@ API /7 Ul
« MGl Users
Disconnect Ports

WBA Users
Disconnect & Discard your
RSA Token

March 18, 2021 Sept 30, 2021
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How to Access Migration Guides

Hello, Judy

BRSMS
My Notifications (11 New)

Login to the , Loau | Satip
navigate to the "Miscellaneous” menu | Find Documents

HOME RESP ORG TOOLS RESOURCES MY INFO

A
SOMO¥’
A

item in the "Find Documents" section.

Search for a Document Browse Documents

_ Please select a menu item below to browse the documents within that category.

Documents related to the SMS/800 TFN Registry API can be accessed via the

Developer Resources using your SMS/800 TFN Registry Ul login credentials. If you need access,
please contact your Resp Org's Primary Contact and/or Company Administrator(s) for
assistance.

@ Ssearch Content Search

Recently Viewed Documents

»

4 SMS/800 TFN Registry User Guide Procedures SMS/800 TFN Reaistrv Funations Tariff

» . .
8 SM5/800 Machanized Generio User Guides SMS/800 TFN Registry Migration Guide for WBA to
Interface (MGI) Specification ul

Specifications
SMS/800 TFN Registry Migration Guide for MGl to
Recently Added Documents API gEy e

N Disconnected Resp Orgs
#% SMS/800 TFN Registry Migration NPA Relief Activity Schedule
Guide for MGl to API Industry Requirements

8 SMS/800 TFN Registry Migration

Guide for WBA to Ul Miscellaneous 2020 Toll-Free Traffif: Pun.lping and Fraud
Workshop Presentation Slides

eSignatures and TPV

BRU1Z
RSA Software Token Installation and Configuration

SOMO§S’


https://nam10.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww2.somos.com%2FdS0y49pXHz0Se00P46020Q0&data=04%7C01%7Cjbrocious%40somos.com%7C06281bd8573d4521f4d108d8c878176a%7Cd0f04dee14ac489ab3bee1da86a55d43%7C1%7C0%7C637479765408010602%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=xMwl1F%2BDU3eruYQkwd30OMzZibe2GKe20YOO3qYfemQ%3D&reserved=0

How to Access Migration Guides

SMS800 TFN

MIGRATION GUIDE FOR MGI TO API

Need help migrating from the Mechanized Generic Interface (MGI) to the SMS/800 TFN Registry® Application
Programming Interface (API)? This Migration Guide document is the perfect resource for you and your team! It
outlines the steps that must be completed by Responsible Organizations (Resp Orgs) in order to prepare for the
decommissioning of the MGl on September 30, 2021.

MIGRATION CHECKLIST =

[[] Accessthe SMS/800 TFN Registry API
using your credentials for the
SMS/800 TFN Registry User Interface
(UD). Password resets can be
completed via the SMS/800 TFN
Registry API or Ul.

Developer Resources:
developer.somos.com

Somos Portal Website:
portal.somos.com

Please Note: The following links must be utilized

[ Visit Developer Resouroes to review within a third party software such as Postman:

the MGl to APl comparison document

and other APl documentation. Production Environment:

PO B Y [Pupp PN RO

SMS800 TFN

MIGRATION GUIDE FOR WBA TO Ul

Need help migrating from the Web Based Access (WBA) to the SMS/800 TFN Registry® User Interface (UI)? This
Migration Guide document is the perfect resource for you and your team! It outlines the steps that must be
completed by Responsible Organizations (Resp Orgs) in order to prepare for the decommissioning of the WBA

on September 30, 2021.

‘ Q MIGRATION CHECKLIST D

[] Loginto the SMS/800 TFN Registry Ul using
your credentials for the WBA. Password
resets can be completed by selecting the
"Forgot Password" link on the Login page
of the SMS/800 TFN Registry Ul

Production Environment:
tfnregistry.somos.com

Sandbox Environment:
sandbox-tfnregistry.somos.com

[] Visit the Somos Portal Website to review
on demand SMS/800 TFN Registry Ul video
tutorials, System How To's and other
documentation.

Somos Portal Website:
portal.somos.com

SOMO¥’
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MG
to API




Migration Checklist

Access the SMS/800 TFN Registry® API using your credentials for the SMS/800 TFN
Registry Ul

Visit Developer Resources to review the MGl to APl comparison document and other
APl documentation.

Ensure your development team is building your Resp Org's API to the latest version of
the SMS/800 TFN Registry API.

Visit the Somos Portal Website to access on demand API video tutorials.

Submit a Special Request via the Somos Portal Website to begin the process of
disconnecting your Resp Org's MGl with Somos.

Submit a Network Connection Request via the Somos Portal Website to disconnect your
Resp Org's MGl connection. A separate request must be submitted for each environment



https://portal.somos.com/
https://portal.somos.com/
https://portal.somos.com/
https://developer.somos.com/login

Submitting Special Request Steps - MG

Submit Requests

HOME RESP ORG TOOLS FIND DOCUMENTS RESOURCES MY INFO COMPANY ADMIN

Submitted Requests Resp Org Request
B Resp Org Change Help De... Resp Org Change Help Desk Intervention  Special Number Change Request

Resp Org Change Help De... Special Request Enhancement Request
Resp Org Change Help De..
B Resp Org Change Help De...
Company Administration
Manage Primary Contact or Company Manage Billing Contact
Name Manage Users

Manage Resp Org ID(s)

View Submission History

Related Resource
% How to Submit a Request General Requests
Operating Company Numbers (OCN) Batch Administration
Administration MGI Administration
Carrier Administration Mass Change Reguest
RAC/RDC Administration Network Connection Request

Copyright © 2021 Somos, Inc. All Rights Reserved. | Contact Us | Privacy Policy | Terms of Use Rate This Page ‘ , Feedback
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Submitting Special Request Steps - MG

Submit Requests

HOME RESP ORG TOOLS FIND DOCUMENTS RESOURCES MY INFO COMPANY ADMIN

Submitted Requests Resp org Reques‘t
Resp Org Change Help De... Resp Ora Chanae Help Desk Intervention  Special Number Change Request
B Resp Org Change Help De... Special Request Enhancement Request
Resp Org Change Help De..
B Resp Org Change Help De...
View Submission History Comp{ v Administration
Manc -imary Contact or Company Manage Billing Contact
Namg¢

o] Submit Requests

RESP ORG TOOLS

Manc asp Org ID(s)

Related Resource

Gene lequests

% How to Submit a Request Submitted Requests

Oper Company Numbers (OCN) Batch A B Ros Org Charde Holp Do

Admil i -
iy i MG Ad Resp Org Change Help De...

Carri ministration Mass C B Resp Org Change Help De...

RAC/ Administration Networ B Resp Org Change Help De...

View Submission History
Copyright © 2021 Somos, Inc. All Rights Reserved. | Contact Us 1oy Policy | Terms of Use

Related Resources

% Special Request

SOMO§S’

FIND DOCUMENTS RESOURCES

Special Request
STEP 2

Request Description

Description of Request

Hello! I'm ready to disconnect my MGI.
Thank youl!

MY INFO

COMPANY ADMIN



Helpful Links for API

RESOURCES

DEVELOPER RESOURCES SOMOS PORTAL WEBSITE*

*A valid Resp Org Login ID is required to gain access to the Somos Portal
Website.

SANDBOX PRODUCTION

Note: The Sandbox and Production URLs must be utilized within a third-
SOMOS’ party software such as Postman


https://sandbox-api-tfnregistry.somos.com/
https://sandbox-tfnregistry.somos.com/
https://tfnregistry.somos.com/
https://sandbox-tfnregistry.somos.com/
https://tfnregistry.somos.com/

Important Notes for MGl Users

Using a third-party MGI?

Please reach out to
your third-party
contact to ensure your
business continuity is
not impacted.

SOMO§S’



Frequently Asked Questions - MGl to API

somos.com o 844 HEY.SOMOS Two Tower Center Bivd, 20tt

SMS800 TFNRegistry

MIGRATION GUIDE FOR MGI TO API January 2021

Need help migrating from the Mechanized Generic Interface (MGI) to the SMS/800 TFN Registry® Application
Programming Interface (API)? This Migration Guide document is the perfect resource for you and your team! It
O (Resp Orgs) in order to prepare for the

outlines the steps that must be y
of the MGl on 30, 2021.

HELPFUL LINKS

c MIGRATION CHECKLIST

[] Access the SMS/800 TFN Registry API

Developer Resources:
using your credentials for the I
SMS/800 TFN Registry User Interface de somes.com
(UD). Password resets oan be Somos Portal Website:
WRWTMV:?J‘L. SMS/800 TFN portal.somos.com

[] Visit Developer Resources to review
the MGI to APl comparison document
and other API documentation.

O Ensure your development team is
building your Resp Org's API to the
latest version of the SMS/800 TFN
Registry API.

[] Visit the Somos Portal Website to
access on demand API video tutorials.

Submit a Special Request via the
Somos Portal Website to begin the
process of disconnecting your Resp .
Org's MGI with Somos.

If you are using a third party MG|, please
reach out to your third party contact.

[] Submit a Network Connection
Request via the Somos Portal Website
to disconnect your Resp Org's MGI
cconnection. A separate request must
be submitted for each environment.

QUESTIONS

i FREQUENTLY ASKED

Records (CADs) and Pointer Records (PADs)
Are there any retired MGl messages or fields that have not Please Note: The optional
could potentially impact the migration to SMS/800 fields in the CADs and PADs have been removed.
TFN Registry API? Visit Resources to review the API
Overview and MGI to AP| Comparison

f 7325146723 East Brunswick, NJ 08816-11

SMS800 TFNRegistry

MIGRATION GUIDE FOR MGI TO API January 202

€ FREQUENTLY ASKED ANSWERS

QUESTIONS CONTINUED CONTINUED

Yes. Enhancements have been made to the

Are there any changes in functionality from the 'SMS/800 API that for
the MGI. Visit Developer Resources to review the

MG to the SMS/800 TFN Registry API?
latest version of the API Specification document.
The SMS/800 TFN Registry APl can be developed
to your company’s needs via supported

What are the supported SMS/800 TFN Registry programming languages including: Java, Python

API languages? and C Sharp. Visit Developer Resources to access

the API Specification document, error codes,
sample workflows, videos and more!

You can access the SMS/800 TFN Registry API by

How do | access the SMS/800 TFN Registry API?
the Help Desk at 844.HEY.SOMOS (844.439.7666),
Option 1.

lease ask your Resp Org's Primary Contact or
Company Administrator(s) to submit a Special
Request with a statement that you are ready to
disconnect your Resp Org's MGl from Somos.
This request can be accessed in the "Submit
Requests” section in the Somos Portal Website.

Network Connections are not required in order to
Do I need to keep my Resp Org's MGI Network Your,Resp Org's Primary Coritaot or Company,
& P s submit

Request for each environment that your Resp Org
'wants to disconnect the MGI from. This request

or
Cirouit) connected with Somos?

the
in the Somos Portal Website.

a
*

SOMO¥’

If you have any questions concerning this document, please call or text the Help Desk at
844, HEY.SOMOS (844.439.7666), Option 1 or via email at help@somos.com.

somos.com CONFIDENTIAL

Messaging

Functionality Changes

Programming
Languages Supported

APl Access

How to Disconnect

Network Connections







Migration Checklist

Log into the SMS/800 TFN Registry Ul using your credentials for the WBA.

Visit the Somos Portal Website to review on demand SMS/800 TFN Registry Ul video
tutorials, System How To's and other documentation.

Ensure your Resp Org has disconnected any RSA Tokens associated to User Profiles

(aka Login IDs) and any Network Connections with Somos.

Submit a User Profile request via the Somos Portal Website for each user that has an RSA
Token that needs to be deleted (if applicable).

Submit a Network Connection Request via the Somos Portal Website to disconnect
your WBA connection. A separate request must be submitted for each environment.



https://portal.somos.com/
https://portal.somos.com/
https://portal.somos.com/

Helpful Links for Ul

RESOURCES

SOMO§S’

*A valid Resp Org Login ID is required to gain access to the Somos Portal

Website.

SOMOS PORTAL WEBSITE*

SANDBOX

PRODUCTION

19


https://sandbox-tfnregistry.somos.com/
https://tfnregistry.somos.com/
https://portal.somos.com/

Important Notes for WBA Users

We encourage you

to share the guide
with other WBA

users within your
organization.

SOMO§S’



requently Asked Questions - WBA to Ul

SMS800 TFNRegistry

MIGRATION GUIDE FOR WBA TO Ul January 2021

Need help migrating from the Web Based Access (WBA) to the SMS/800 TFN Registry® User Interface (UI)? This
Migration Guide document is the perfect resource for you and your team! It outlines the steps that must be
(Resp Orgs) in order to prepare for the decommissioning of the WBA

by
on September 30, 2021.

HELPFUL LINKS

[] Loginto the SMS/800 TFN Registry Ul using
your credentials for the WBA. Password
resets can be completed by selecting the
“Forgot Password" link on the Login page
of the SMS/800 TFN Registry Ul.

Production Environment:

[[] Visit the Somos Portal Website to review
on demand SMS/800 TFN Registry Ul video
tutorials, System How To's and other
documentation.

portal.somos.com

[]  Ensure your Resp Org has disconnected
any RSA Tokens associated to User Profiles
(aka Login IDs) and any Network
Connections with Somos.

[] Submit a User Profile request via the Somos
Portal Website for each user that has an + We encourage you to share this guide with
RSA Token that needs to be deleted (if other WBA users within your organization!
applicable).

[J Submit a Network Connection Request via
the Somos Portal Website to
your WBA connection. A separate request
must be submitted for each environment. Toll-Free Numbers.

QUESTIONS

i FREQUENTLY ASKED

Pointer Records (PADs) have not changed.
Are there any changes on the CADs and Please Note: The optional fields from the CADs
PADs from the WBA to the SMS/800 and PADs have been removed and the look and
TFN Registry UI? feel has been updated. Select the ? mark inside
the SMS/800 TFN R Ul to download the

somos.com © 844 HEY.SOMOS Two Tower Center Blvd, 20th Floor CONFIDENTIAL

1 7325146723 East Brunswiok, NJ 08816-1100

a
*

SOMO¥’

SMS800 TFNRegistry

MIGRATION GUIDE FOR WBA TO Ul January 2021

i FREQUENTLY ASKED

QUESTIONS CONTINUED

How do | log into the SMS/800 TFN Registry UI?

What are the supported browsers and
computers for the SMS/800 TFN Registry UI?

Can | access Auction Registry, IP Routing, and
Reporting from the SMS/800 TFN Registry UI?

Do | need to keep my Resp Org's WBA Network
Connection VPN or Dedicated
Cirouit) connected with Somos?

ANSWERS

CONTINUED

You can log into the SMS/800 TFN Registry Ul by
using your credentials for the WBA. If you need a
password reset, please select the Forgot
Password link on the Login page. If you are
locked or have any issues, please contact the
Help Desk at 844 HEY.SOMOS, Option 1 for
assistance.

The supported browsers are Google Chrome,
Mozilla Firefox, Microsoft Edge and Apple Safari.
You can use it via any computer including a
tablet or any mobile device!

Yes. Yo all of the

within the SMS/800 TFN Registry UL After you

‘Company Administrator(s).

Please ask your Resp Org's Primary Contact or
‘Company Administrator(s) to submit a User
Profile request for your Login ID to the Help Desk.
This request can be accessed in the "Company
/Admin” section in the Somos Portal Website. If
they have any questions, they can contact the
Help Desk. Once deleted, the RSA Hardware
Token can be thrown away (if applicable).

This
Requests” section in the Somos Portal Website.

If you have any questions concerning this document, please call or text the Help Desk at
844 HEY.SOMOS (844.439.7666), Option 1 or via email at help@somos.com.

somos.com

CONFIDENTIAL

Existing CADs & PADs

User Login

Supported Browsers

Access to Other
Somos Products

RSA Tokens

Network Connections




RSA Tokens

Company Admin

HOME RESP ORG TOOLS

Manage Company

Add User
Modify User
Add Multiple Users via CSV

Manage Entity

RO Primary Contacts
RO Change Contacts
Auto Authorization

ROC Access Permissions

Related Resources
% Responsibilities of the Primary

Contact and Company
Administrators

SOMO¥’

FIND DOCUMENTS RESOURCES MY INFO

Manage User

Login ID

Last Name

Permission

Role

Select

First Name

Environment

Select Select
Additional Filters [+]
&
& %
v~°“QQQ.\“ Y S °
A A N N
= P '9"'9* & & S o
KL L L
@ & PR T F QO K E
o000 EEEN |
LOGIN 1D ROLE ENVIRONMENTS

Only Primary Contacts

and Company Admins
can delete RSA Tokens




RSA Tokens

SOMO¥’

Company Admin

RESP ORG TOOLS

HOME SUBMIT REQUESTS FIND DOCUMENTS RESOURCES MY INFO

Manage Company STEP 1 STEP 2 STEP 4 STEP 5

Application Access

Creating a user with access to the SMS/800 TFN Registry will be billed based on the SMS/800 Access
User Search rates outlined in the tariff.

Add User

Main Applications

Add Multiple U: ia CSV i
ultiple Users via Production Yl Yes

Only Primary Contacts
and Company Admins
can delete RSA Tokens

Manage Entity

RO Primary Contacts Reporting

RO Change Contacts VPN Access (If Applicable)
Secure ID:

Auto Authorization

New RSA Token Reassign RSA Token ® Delete RSA Token No Change
ROC Access Permissions Seoure ID: ®

Secondary Applications [+]

Related Resources
e
% Responsibilities of Primary

Contact and Company
Administrators

User Update History



Submitting a Network Connection Request - MGl & WBA

Submit Requests

HOME

RESP ORG TOOLS FIND DOCUMENTS RESOURCES MY INFO COMPANY ADMIN

Submitted & Resp Org Request

hnge Help De. Resp Org Change Help Desk Intervention  Special Number Change Request Helpful Documents °
nnge Help De... Special Request Enhancement Request

onge Help De..

i e SMS/800 Data Center

Company Administration Network Connectivi ty
Manage Primary Contact or Company Manage Billing Contact G .d
uige

Name Manage Users

Manage Resp Org ID(s)

How to Submit a

General Requests Request for Resp Org
Operating Company Numbers (OCN) Batch Administration and SCP

Administration MGI| Administrati
nlmiinn Owner/Operator

Carrier Administration
RAC/RDC Administration

Mass Chanae Request

Network Connection Request

Copyright © 2021 Somos, Inc. All Rights Reserved. | Contact Us | Privacy Policy | Terms of Use Rate This Page oy , Feedback



Submitting a Network Connection Request - MGl & WBA

Submit Requests

HOME RESP ORG TOOLS FIND DOCUMENTS RESOURCES MY INFO COMPANY ADMIN

Submitted Requests Network Connection Request
Resp Org Change Help De.. STEP 2 STEP 3 STEP 4 STEP 5
Resp Org Change Help De...

Resp Org Change Help De... Connection Type & Contacts
B Resp Org Change Help De.. Company Type
View Submission History
® Resp Org SCP
Request Type
Change Delete

Related Resources

Port Type

% Network Connection Request

® Application Access MGI

Connection Type

Site-to-Site VPN Dedicated Circuit

Please reach out to

Environment Authorization

= your IT Department

Eagan (Production/Sandbox) Salt Lake City (Disaster Recovery) f . t
Reston (Production/Sandbox) Santa Clara (Disaster Recovery) Or GSSIS a nce'
Coming Soon! Coming Soon!

Company Name Resp Org ID/SCP ID

Primary Contact

SOMO¥’

Continue



Helpful Tips

No matter if you are a user or the MGl or WBA, you must do the following:

o 0

verity Submit Be Prepared for

Login Disconnection September 30, 2021
Credentials Request

SOMO§S’



Documentation
Training Videos

& More!

Somos Portal:

Developer Resources
Portal:

27



Have a Question?

Help Desk
24x7 Support Secure Tunnels (Ports) Questions about your
& RSA Tokens Resp Orgs Migration Progress
844 HEY.SOMOS
(844.439.7666), Option 1
Email: Email: Email:



https://nam10.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww2.somos.com%2FF9XPy00L30Q0O2sW000SSX4&data=04%7C01%7Cjklein%40somos.com%7Ccb4df321ee6b42b256f608d8be249527%7Cd0f04dee14ac489ab3bee1da86a55d43%7C1%7C0%7C637468411634877134%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=tbKrZfy41ErRrWpASOrXS5BILxpLSIMiaH7fWQIpp50%3D&reserved=0
mailto:billing@somos.com
mailto:productsupport@somos.com
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[Enter a question for staff]
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Join us for the next
SMS/800 TFN Registry Webinar

LAD Upload
and Download

New Automation
Functions

Autofill on the
CAD/PAD/TAD

with a walk-through of the SMS/800 TFN Registry Ul
and learn about more features to come...

SOMO¥’



SMS/800 TFN Registry® API & Ul




SOMOS’



