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Webinar Control Panel

Submit your questions in the

Questions box and our moderator
will address your questions live.

File View Help @&~ —0Oax
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[Enter a question for staff]
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] e Decommission Information

* Your Resources

What we
will cover » User Interface (Ul) Walkthrough

today :

Questions




It's Right Around the Corner

For all users, both AP| and Ul, please note the following information.

& 0

Verify Submit Be Prepared for

Login Disconnection September 30, 2021
Credentials Request
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Resources: Migration Guide and Webinar

SMS800 TFN

MIGRATION GUIDE FOR MGI TO API

Need help migrating from the Mechanized Generic Interface (MGI) to the SMS/800 TFN Registry® Application
Programmlng Interfczce (API)" ThIS Mlgrctlon Guide document is the perfect resource for you and your team! It
ust be sponsible Organizati

SMS800 TFN

% SOMOS’
q

MGI/WBA Decommissioning

Readiness

MIGRATION GUIDE FOR WBA TO Ul

Need help migrating from the Web Based Access (WBA) to the SMS/800 TFN Registry® User Interface (UI)? This
Migration Guide document is the perfect resource for you and your team! It outlines the steps that must be
completed by Responsible Organizations (Resp Orgs) in order to prepare for the decommissioning of the WBA
on September 30, 2021.

uarters Design, SMS/800 and SMS/800 Toll-Fre

Login to the to find these resources
Log into the SMS/800 TFN Registry Ul using Produoction Environment:
o . . . your credentials for the WBA. Password .
WebInCI r. ReSO urces Vld eos We bl nars resets can be completed by selecting the ey s
"Forgot Password" link on the Login page 5 '
of the SMS/800 TFN Registry UL. dbs"”‘,f‘”‘ En "t”""'"e”"
Migration Guides: Find Documents Miscellaneous SeneRerTegEysemeReem
Igrq * Visit the Somos Portal Website to review Somos Portal Website:
on demand SMS/800 TFN Registry Ul video tal .
tutorials, System How To's and other ROIKCESOINOS.COlN
h documentation.


https://nam10.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww2.somos.com%2FdS0y49pXHz0Se00P46020Q0&data=04%7C01%7Cjbrocious%40somos.com%7C06281bd8573d4521f4d108d8c878176a%7Cd0f04dee14ac489ab3bee1da86a55d43%7C1%7C0%7C637479765408010602%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=xMwl1F%2BDU3eruYQkwd30OMzZibe2GKe20YOO3qYfemQ%3D&reserved=0

Quuick Links

APl RESOURCES

DEVELOPER
RESOURCES

SOMOS PORTAL
WEBSITE

SOMOS PORTAL WEBSITE

developer.somos.com

portal.somos.com

API ENVIRONMENTS

SANDBOX

PRODUCTION

SANDBOX

sandbox-api-
tfnregistry.somos.com

api-
tfnregistry.somos.com

Note: The Sandbox and Production URLs must
be utilized within a third-party software such

as Postman

SOMO§S’
q

PRODUCTION



https://sandbox-tfnregistry.somos.com/
https://tfnregistry.somos.com/
https://portal.somos.com/
https://sandbox-api-tfnregistry.somos.com/
https://sandbox-tfnregistry.somos.com/
https://tfnregistry.somos.com/
https://sandbox-tfnregistry.somos.com/
https://tfnregistry.somos.com/

Your Resources

Docu_lr_ne.n’fqtlon & Help Desk
gollaligle

Somos Portal: 24x7 Support

844 .HEY.SOMOS
(844.439.7666),

Developer Resources Option 1

Portal: .
Email:

Secure Tunnels
(Ports)

& RSA Tokens

Email:

Questions about
your
Resp Org’s
Migration Progress

Email:


https://nam10.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww2.somos.com%2FF9XPy00L30Q0O2sW000SSX4&data=04%7C01%7Cjklein%40somos.com%7Ccb4df321ee6b42b256f608d8be249527%7Cd0f04dee14ac489ab3bee1da86a55d43%7C1%7C0%7C637468411634877134%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=tbKrZfy41ErRrWpASOrXS5BILxpLSIMiaH7fWQIpp50%3D&reserved=0
mailto:billing@somos.com
mailto:productsupport@somos.com

User Interface (Ul) .
Walkthrough Resp Org Trainer

Help Desk Member for 10 years




Course Roadmap

NUS
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Login Screens

SMS800 TFN
Welcome AL
Log in using your SMS/800 TFN Registry Login ID i""l /
Login ID : l I
h
Password ; : :

Forgot Password?

h
:. SOMOS" Copyright © 2020 Somos, Inc.  Terms of Use | Privacy Policy

SOMO§S’

Login Credentials
Enter Logon ID

Enter Password

If you had access in WBA
use your last successful
password

Click Login

10



SMS/800 TFN Registry Landing Page

Message Center Icon
which can be easily
accessed from any
screen within the TFN

Acting As ZATST @ ! @Helo LISA 9

Help: Directs you to the
user guide that is in a

: e PDF format.
Registry.
Auto-Run Envelope User Profile Icon "Hello
elp or support we are her pP-
Icon: returns users ' somos Help Desk is available to h Llsq thls WI" Conflrm
enabled Auto-Run . e e ear your login credentials.
job. You can also Change
9 Frequently Asked Questions
! Email Customer Support qusword' qnd LOQOUt
& 844-HEYSOMOS, Option 1 from this icon.
[
SOMOS’




SMS/800 TFN Registry Landing Page

SMSSOO TFN \ Acting As ZATST @ ! @ Hello LISA 9

DGSh boq rd Dashboard | £ Last Updated: 10/12/2020 12:10 PM CT &
News and Events Customer Support
Need help or support we are here to help.
3 10/15/2020  SOMOS new upgrade |

The Somos Help Desk is available to help with
your questions. Get in touch with a team

[2) 10/12/2020  SOMOS new downgrade | member today.
° o 9 Frequently Asked Questions
Predefined set of tiles -
e  Email Customer Support
users cadn Configure. & 844-HEYSOMOS, Option 1
TFNs to be Spared Entity Agreements Template Record List

To be Spared TFNs Status Count
NPA Count o]

@
-
o
L=
v
v
=
-

Live Chat Icon puts you in contact with Help Desk for support.

Monday 6:00 AM CT through Friday 11:59 PM CT.

< soMos' All other times when engaged an emaiil is sent to the Help Desk.
q

12



Accessing the TFN Registry Menu

=— SMS800 TFNRegistry

Number Administration

Customer Record Administration

Carrier Administration

IP Customer Record Management

System Automation

General System Administration

Network and SCP Administration

Resp Org Management

User Management

Allowable NPAs (AND)

Number Search and Reserve (NUS)

Number Query and Update (NQU)

One Click Activate (OCA)

Reservation Allocation (WRA)

Reservation Limits (REL)

Reserved Number List (RNL)

Trouble Referral Number Query (TRQ)

The Menu icon is located in the upper left
corner of the page and provides access
to additional features of the SMS/800 TFN

Registry

The Search allows a quick way to access
information with ease

The Screen mnemonics are easily
accessed (E.g. Type NUS and press enter
to navigate to page)

Mouse over opens to the side more
options under each header

13



Types of Number Searches

Spare Numbers
in a specific
Number NPA-NXX.

Specific

B Spare Number
Vanity Number in a specific

SOMOS’ NPA. (2 ways)

Start the
search at a

specific line
number.

Block of
Consecutive
Spare Numbers.

Predictive
Search

Spare Notify

Auto -Run
Search

14



Number Search and Reservation

Number Administration Number Search and Reserve

‘ More Details ‘

Number Search and Reserve

v

User Subscriptions

& E—

Actiong
=

| Reservation Limits

s

[ -]
Upload

Advanced Search

’ Toll-Free NPA " ’ Starting NXX ‘ ‘ Starting line ’




Number Formats T e

800getcoke Vanity no space or dash
* You can enter data by copy and paste, manual 844-250-3247 Two dashes
typing or upload a list of TFN's. (833)478-9874 Parentheses and one dash
- Invalid now show with a RED X. T el | CUCIAEEES EME VElL ] e
dashes
L |866.654.3241  Periods between numbers
o Quantity” |18 Do (800)123.4567 Parentheses and a period
Actions

844 6541235 @ 800-get-coke €@ 844-250-3247 @ 833-478-9874 @ 877-hor-sesl @ 866-654-3214 @

Number or Mask Entry: Must be 10 alphanumeric characters, *', '& and optionally two dashes -, ", ‘(). Allowed delimiters are comma, return, colon, semi-colon.

Valid: 5 Invalid: 1

[ —..]
Upload

J: SOMOS"
| 16



Number Search and Reservation

Search Button only works
for quantities 1-10

Search & Reserve for 1-10
numbers will run and return
in the search results section
on the bottom of this screen

Save to create a saved
search

Reset to clear your search

SOMO¥’

855 v 999

Contact Information

[z [ s =2 ]

17



Search Results

Search Results section
will contain the list of
TFNs (from 1 - 10) that

meet the search criteria

Toll-Free Number

833-940-0058

Clicking the right S
pointing arrow opens S
more options under the 03/20/2019

Last Active

main subject

833-940-0059

Select to Reserve: Select each box to reserve the TFEN(s) (this is only available

if the user selected search only)

SOMO¥’

Spare

Reserved Unti

The Top check box is to select all or just for each TFN

18



Number Reservation Details - Not Editable

Once Reserved you v
. ¥
can Review: S Lg
Resp Org' Stqtus' Toll-Free Number Status Message
Effective Date,
. Resp Org Status
Reserved Until. and || =" '
. ZATST R d
Last Active e
Effective Date Reserved Unti
Download and Print: 05/10/2019 06/24/2019

See next slide Last Active

Y
:. SOMOS™ Copyright ® 2019 Somos, Inc.  Terms of Use | Privacy Policy

SOMOS’
19



Download and Print Options

il Quantity
Pl Consecutive

Notes

10

Contact Information
LISA REICH ZA - DELTA
844-437-7666

Search and/or Reserve Results

Toll-Free Number Status
LN 833-913-0158 Spare
833-913-0159 Spare
833-913-0160 Spare
833-913-0161 Spare
833-913-0162 Spare
833-913-0163 Spare
833-913-0164 Spare
833-913-0165 Spare
833-913-0166 Spare
833-913-0167 Spare
« Number Search and Reserve ©)]

Print and Download icons are

common functions for all features
within the SMS/800 TFN Registry
and the icons appear on the top

right of pages when applicable

Download the data in an Excel

Comma Separated Values (CSV)

format

Print is the format as shown

422019 Number Search and Reserve

Number Search and Reserve

Quantity: 10 Conseocutive: No NPA: Start NXX:

Contact Information
" Contact Name LISA REICH ZA - DELTA

Number 844-437-7666

Search and/or Reserve Results
ee Number Status Message
-913-0158 Spare
-913-0159 Spare
-913-0160 Spare
-913-0161 Spare
-913-0162 Spare
-913-0163 Spare
-913-0164 Spare
-913-0165 Spare
-913-0166 Spare
-913-0167 Spare

hitps /idevp2-tinfegistry SOMOs CoOM/smsnow-ui'master Mimi#home'NUS

Start Line:

20



Reserving a Spare Number

Complete your search

Checkmark the Dial
Number(s) in the Search

Results area

Click the Reserve button

Once Reserved the

number Status is changed

to Reserved

SOMO¥’

Reserve

Toll-Free Number

833-867-0002

833-867-0003

833-867-0004

833-867-0005

833-867-0006

Status

Spare

Spare

Spare

Spare

Spare

Message

&

Toll-Free Number

833-867-0002

833-867-0004

833-867-0006

Status

Reserved

Reserved

Reserved

Message

Np




Bulk Number Search and Reserve

n Number Administration Number Search and Reserve
@ Request 249023 Submitted Successfully. Notification mail will be sent on request completion

Number Search and Reserve

* Bulk Search & Reserve E'
Button works for | ¥
quantities 11-500 o Mt
remperormosdE ‘ When a user searches for more than 10 TFNs
in the Number Search and Reserve page and
R selects the "Search & Reserve” button, a

Request ID is generated

| This is a Bulk/Automation job that runs in the
AREE background. When complete it will be
Contact Information | retrievable in the Message Center. Notification

email is sent when job is complete.
* soMos’ | SearchaReserve | Save | J P

22



Reserved Number List (RNL)

Reserved Number List

E SMS800 TEN

Reserved Number List

Search Field:
Enter specific data or
specific to find data

833-964-1606 No

833-946-0512 No

833-946-0523 No

833-946-0524 No

833-946-0528 No
10/35

Acting As

Reserved Date

08/04/2020 09/18/2020
08/04/2020 09/18/2020
08/04/2020 09/18/2020
08/04/2020 09/18/2020
08/04/2020 09/18/2020
08/04/2020 09/18/2020
08/12/2020 09/26/2020
08/12/2020 09/26/2020
08/12/2020 09/26/2020

08/12/2020 09/26/2020

Copyright ® 2020 Somos. Inc.  Terms of Use | Privacy Policy

Reserved Until Date

ZATST w

Jessica lverson
Jessica lverso
Jessica lverso
Jessico

Jessica lverson

PFEILSCHIFTER, AMY

PFEILSCHIFTER AMY

PFEILSCHIFTER AMY

PFEILSCHIFTER AMY

Contact Person

@ % @Hellc—SB—ZA—Uscx 9

Contact N4

844-4394

844-439%

844-4394

844-439

844-4393

844-439%

888-767-

888-767-

888-767-

888-767+

= | >> 10

The RNL window displays a
list of numbers that were
reserved by a specific
SMS/800 Toll-Free Number

Registry user (Logon ID)

The RNL will show all under
Resp Org that you are

Acting As

RNL can be downloaded
and printed

23




CAD - BASICS

Customer Record

Effective Date, Time and Status: ﬁ @ @ B @' -f' & g

Actions ‘ 09/14/2021 - 05:15 AM CT - Pending v I Retrieve =cit  Copy Transfer Delete Upload Download  Print
Basic Customer Record (CAD) I Call Processing Record (CPR) ‘ Label Definitions (LAD) W
Customer Record Administrative Information *
Resp Org * Customer ID High Priority
Agent ID Telco
| | BRsA |

End Subscriber Name

| |

End Subscriber Address

Service Order Supplemental Form

| 56547896 || | @
Last Changed Approval




CAD - BASICS

Customer Record

¢ Effective Date, Time and Status:

: L
Actions; ing v

Customer Record Audit/Resend

e

Retrieve

Edit

Copy Transfer

DR

[ ..} ===}
Delete Upload Download  Print

=

' { Customer Record Selection

_ I Call Processing Record (CPR)

1

Label Definitions (LAD)

‘ Immediate Validation Results l

‘ Summary and Details of Carrier Approval

Resp Org * Customer ID High Priority
mc O
Agent ID Telco

| || BrsA

End Subscriber Name

|

End Subscriber Address

Service Order Supplemental Form

56547896 | | R
Last Changed Approval

25



Basic Customer Record (CAD)

Retrieve: Toll-Free Number: 833-534-0535 >

& S ageC vt & &

Actions Retrieve  Edit Zop Transfer Delete Upload Downloac

' Basic Customer Record (CAD) ] Call Processing Record (CPR) ] Label Definitions (LAD) W

Customer Record Administrative Information *

Customer ID High Priority
Telco
|| Brea |

End Subscriber Name
End Subscriber Address
Service Order Supplemental Form
| 56547896 || !
End Intercept Referral
| MM/DD/YYYY & | Select v

26



CAD - AOS

Areas of Service *

Network Values '@'
Delete
E XC i, © o

States >
NPAs >
LATAs >
Labels >
I Carriers * >
l Destination * >
I Contact Information >




CAD - Carriers

IntraLATA Carriers
Carrier Values @

Delete
E| sMs | o902 | [%] zac | 9v21 ’E zcc | 9903 ‘E oC | 9904
E| e | 907 |1v @

InterLATA Carriers
Carrier Values @

E| sMs | o902 | [%] zac | 9e21 ’E zcc | 9903 ‘E oc | 9904
E| e | 907 |1v

Delete

:: SOMO¥’

28



Destination Numbers

Add Delete
() Destination Number * Number Of Lines * LSO FSO
E 833-534-0535 1000
I Contact Information >

29



Contact Information

Contact Information

Contact Name Contact Number

-SB-Reich, Lisa 844-439-7666

Notes




Call Processing Record - CPR

Basic Customer Record (CAD) ' Cadll Processing Record (CPR) l Label Definitions (LAD) ‘
Delete
v
Primary IntraLATA Carrier Primary InterLATA Carrier
Select v Select v
Time Zone
CT (Central) v @ Daylignt Savings

Cadll Processing Record:

Primary IntraLATA Carrier & InterLATA Carrier - These can be used if you only
have one InterLata and one IntraLata carrier.

Time Zone - Default value is Central Time (CT)

Daylight Savings - Allows a user to unselect the default option of observing
Daylight Savings time for this CPR

SOMO¥’
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CPR

Section Name Search o
| MAIN v (@ seleat = ED @_ fr:e'ei
) @) O @) @)
| LATA v| | AreaCode v oNxx v| | Carrier vl Tels v
O | -Laas | | | | || zac-9921 | 833-534-0535 ]
O | 604 | 508 | *INxs || zpc-9904 || 833-534-0535 |
O | 664 | 505 | OTHER | zcc-9903 || 833-534-0535 |
O | 664 | OTHER || | zcc-9903 || 833-534-0535 |
O \ 820822 [ | | | || zec-9907 | | 833-534-0535 |
$ SOMOS’ O  OTHER | | | | || sMs-9902 || 833-534-0535 |



Label Definitions - LAD

CENISAS e 0T LI O G CRCLE IS GRS 09/14/2021 - 05:15 AM CT - Pending v

& BnEHe a. &8

ieve Edit Copy Transfer Delete _clccc Download rin

Call Processing Record (CPR) ] Label Definitions (LAD)

|

I Search Q‘ a

v

Dl @ O OF @8 O Of @8 @8
EE EE

]

33



Modify a Future Dated Record

Retrieve: Toll-Free Number: 833-534-0535

Navigate to the NXX
tab

10/01/2021 - 02:45 AMCT - Saved v

o 0 e oL &

i i Aetions Retrieve Copy Transfer Delete Upload Download — Print
Find the label, click to t etrie opy Transier Delete Uplood Dowrload P
eqund l Basic Customer Record(\\ l Call Processing Record (CPR) l Label Definitions (LAD)

° ° o @_
Single click on items to \W&
remover they Wi" turn ‘ Area Code Date l LATA ' NXX | State Telephone Number Time 10 Digit Number | 6 Digit Number ‘

RED A

Label: *BLOCK >

NPA:
701 Delete

1] 2

Y 652 638 | 000 1 v
SOMOS’ =] =] g O




Template Record - TAD

‘ Retrieve: Template Record: *BR-LISARCLASS > ‘

05/13/2021 - 11:00 AM CT - Active v

£t 93

Results: Effective Date, Time and Status:

Actions Retrieve =dit Copy Tronsfer  Delete Uplood Download  Print
N
Basic Template Record (TAD) Call Processing Record (CPR) Label Definitions (LAD)
Template Record Administrative Information *
Resp Org * High Priority Disconnect
Last Changed Approval

By Previous User

Template ID Template Description

35



TAD Contact information

36




TAD - Destination & Area of Service

I Networks

States

NPAs
LATAs

Labels

Carriers *
I IntraLATA Carriers

I InterLATA Carriers

37



Using the TAD with a PAD

38



Pointer Record - PAD

Retrieve: Toll-Free Number: 833-566-0411 > ‘

PN S S I LI C I CR L RGO  05/19/2021 - 11:45 AMCT - Active v

£t o SRR ) I

Actions Retrieve Edit Copy Transfer  Delete

Pointer Record Administrative Information *

Resp Org * Customer ID High Priority
Agent ID Telco

End Subscriber Name

End Subscriber Address
Service Order Supplemental Form

_ _ o*

Last Changed Approval

Bv

Previous User

39



Pointer Record - PAD Cont...

Template Information *

Template Name *

Destination *

Destination Number * Number Of Lines *

Contact Information

Contact Name Contact Number

Notes

40



Need More?

Do you need access? This is completed by a Primary Contact, Company Admin, or a User Admin.

Resources
HOME SUBMIT REQUESTS RESP ORG TOOLS FIND DOCUMENTS MY INFO COMPANY ADMIN
Number Admin History Report
System How-To
Videos SMS/800 TFN Registry User Interface (UI)
egistry User Interface o o
Industry Guidelines © How to Log into the SMS/800 TFN Registry Ul VISIt ReSOU rces on
© How to Reserve and Spare a Toll-Free Number
Calendar :
© How to Build a Customer Record (CAD)
How to Build a Caill Processing Record (CPR
© 5 Bacord (CP9) System How-To
Check Point VPN © How to Build a Label Definition (LAD)
© How to Immediately Activate a Toll-Free Number .
Frequently Asked Questions . VldeOS
© How to Build a Template Record (TAD)
Introduction to Toll-Free © How to Build a Pointer Record (PAD)

© How to Convert a Customer Record (CAD) to a Pointer Record (PAD)

Billing Information
© How to Change the Resp Org on an Active Toll-Free Number

Third Party Verification © How to Disconnect an Active Toll-Free Number
Electronic Signature © How to Re-Activate a Disconnected Customer Record (CAD)
© Web Based Access (WBA) Interface
h Enhancement Request

SOMO¥’



https://portal.somos.com/

Already have Somos Portal Website access?
How to setup your users for access?

If you have a secure Portal logon you can view the video:

How to Manage Users

https://portal.somos.com/

https://portal.somos.com/Controls/VIDEO/videoPlayer.aspx?VideolD=1

SOMO§S’
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https://portal.somos.com/
https://portal.somos.com/Controls/VIDEO/videoPlayer.aspx?VideoID=1

Need More Information?

Once you have watched today’s webinar, signup for a Resp Org Focus
Session

If you need more than a Focus Session register for the June 14, 2021 class.
Please sign up by May 28, 2021. This is the last scheduled class prior to the
September 30, 2021 decommission for WBA and MGI.

https://info.somos.com/SMS800CIassTrainingBrochure.html

The user experience is important, and we are constantly working to
improve. The Calendar, located under Resources on
https://portal.somos.com, will list SMS/800 TFNRegistry Updates, also
watch for future communications to the industry.

If you have questions, please feel free to Call/Email/Text the Help Desk
Cadll or Text | 844.HEY.SOMOS or 844.439.7666, or Email | help@somos.com



https://info.somos.com/SMS800ClassTrainingBrochure.html
https://portal.somos.com/
mailto:help@somos.com

Questions?

Submit your questions in the

Questions box and our moderator
will address your questions live.

< .,,
SOMOS
*

File View Help @&~ —_ax

Sound Check 4mll ?

~ () Computer audio

@ '-) (O Phone call
% MUTED
O

Microphone (HD Webcam C510) v

{
Speakers (High Definition Aud... v

[Enter a question for staff]

()demmmmw



Ul Resp Org Focus Sessions

Would you benefit from dedicated
* June 30 @ 2PMET /7 1PM CT

time with TFN Registry experts?

e July 14 @ 2PMET 7/ 1PM CT

* One-hour Zoom calls

+ Attendees may be multiple Resp Orgs per « July 22 @ 10AMET / 9AM CT

session or one Resp Org with up to 10
participants

Email us at
* Prerequisite: Attend or watch recording tfnreqistry@somos.com
of the Ul walkthrough Webinar if you are interested in learning
- Registration is free more about how to sign up!

< m
SOMOS
*
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SMS/800 TFN Registry® API & Ul
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